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4 From Jason Fink’s Desk - President/CEO of the Chamber

President/CEO........................................................................Jason Fink
570-320-4213 - jfink@williamsport.org
Vice President & Chief Financial Officer......................Bo Hornberger
570-320-4206 - bhornberger@williamsport.org
VP of Operations, Marketing, Communications.....Mark Stankiewicz
570-320-4202 - mstankiewicz@williamsport.org
Tourism & Group Tour Director.......................................Gina Edwards
570-320-4208 - gedwards@williamsport.org

Williamsport/Lycoming Chamber of Commerce Staff
Main Office - 570-326-1971

Accounting Clerk/Executive Assistant........................Cindy Robbins
570-320-4201 - crobbins@williamsport.org
Membership Director........................................................Taryn Hartle
570-320-4209 - thartle@williamsport.org
Leadership Lycoming/Special Events..........................Meghan Quinn
570-320-4216 - mquinn@williamsport.org
Front Desk Receptionist..................................................Becky Steppe
570-326-1971 - bsteppe@williamsport.org

As we say goodbye to 2023, we look ahead to 2024. An article I was reading leading up to the new year was about the new regulations and laws that would
be taking effect January 1.  There were a host of them involving crime and public safety, pets, health care, education, property tax and food.  

Examples of a couple of these include porch pirating is now a felony and uses a grading system to increase penalties that focuses on repeat offenders.  You
see theft examples all the time online with the number of cameras people have near their front entryways.  It’s more prevalent than you might think.
Dangerous dogs must be muzzled, leashed, and under physical restraint. Additional penalties and fines will be added for violations. Governor Shapiro also
signed a law to remove out-of-pocket costs for genetic testing for hereditary breast, ovarian, prostate, and other cancer syndromes.

In the area of education, one of the new laws going into effect provides school districts with more flexibility with how they set their school day and year. 
Districts will now have the choice of going a minimum of 180 days or 900 elementary hours/990 secondary hours.  If they choose to go by hours, the school
day could be lengthened which would shorten the number of school days.  Conversely, should they shorten the day, it would extend the number of school
days.

This caught my interest as I know that it’s different in other states and countries in how they set the school calendar.  It’s sometimes even discussed during
the broadcast of the annual Little League World Series with kids who might already be in school when the series starts.  I find it interesting, as there is a
correlation between schools and the employment sector.  That became very evident during the pandemic when there were kids at home schooling and
parents who still needed to be at work.

My expectations for the districts here in the county is that we won't see wholesale fundamental changes like those that already exist in other states across
the country.  With the change in the law, schools could extend the days by about an hour which would surprisingly take almost a month off of the traditional
school year.  Schools could end in early May or start the school year in late September.  They could also take more breaks during the current late August
through early June calendar year or go four days a week.  The latter in that option would be interesting to see how it would play out as more discussion is
taking place nationally about a four day work week.

Another option they could go with would be to shorten the day and go to year-round school.  Year-round school is common in many countries as well as
some states.  One positive item cited with this form of schooling is that students don't have as much relearning as is found with our current 180 day
schedule.

It’s interesting the various possibilities that are open now that the districts have this flexibility.  To me, it provides a new dynamic in how kids can be
educated, which in the end should be the primary focus.  Knowing the superintendents and those on school boards, I know that is how they see it.  We’re
fortunate to have the solid education programming here in the county for kids in Lycoming County. If you want to get more detail on all of the new laws and
regulations coming into effect as of January 1, just Google “new laws for 2024 in Pennsylvania”.

Looking ahead to 2024, I'm cautiously optimistic that we're going to see a carrier at the airport providing mainline carrier connections to a hub airport. 
What that ends up looking like, I’m not sure.  It will most likely be a smaller plane with more regular flights.  Talking to a number of business people, they’ll
take whatever is offered that meets their basic needs if it means they can fly from IPT.

It’ll also be good to see the Maynard Commons project built this year.  Earthwork is already underway for the Wawa that will be the cornerstone to that
development.

There are a number of other projects that are either scheduled to be completed this year or that will be initiated during the course of 2024.  One thing that
we do know is that at the start of 2025, Lycoming County will definitely be changed from where we sit here at the beginning of 2024.  It’ll be up to all of us to
determine if that change will be for the good.  I wish you all a happy and prosperous 2024!
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Harvest Moon Bowling Lanes 
and Doc's Bar & Restaurant

Karla Anderson
7521 N. 220 Hwy
Linden, PA 17744

Bowling Lanes: (570) 398-1976
Doc’s Side of the Moon: (570) 398-7675

Bowling Alley
Restaurants/Cafes/Taverns

Renewal by Andersen
Todd Ulmer

244 Grey Fox Drive
Montoursville, PA 17754

(223) 666-4772
 http://renewalbyandersen.com

Home Improvement Supplies & Service

Tremco Inc.
Daniel Benner

1457 Ridge Road
Jersey Shore, PA 17740

(717) 649-2899
www.tremcoroofing.com

Contractors – Roofing

Twin Meadows Farm LLC
Melony & Aubri Hartranft

361 Mountain Road
Montoursville, PA 17754 

(570) 772-1028
Check us out on Facebook

Wedding & Event Venue

Williamsport Grandview Hotel
Lisa Henry

4860 S. Route 220 Hwy
Linden, PA 17744 

(570) 327-3081
http://grandview-hotels.com

Hotels/Motels/Inns

Co-Work Williamsport
Chris Pardee

400 Market Street, Suite 3
Williamsport, PA 17701

(570) 433-8232
http://CoWorkWilliamsport.com

Work/Event Space

 Commonwealth University 
of Pennsylvania       

Hope Lineman
401 N. Fairview Street, Ulmer Hall 323

Lock Haven, PA 17745 
(570) 484-3128

https://lockhaven.edu/workforce
Education

Fabulous Finds
Kathy Fox

2280 East 3rd Street      
Williamsport, PA 17701

(570) 318-9696
Check us out on Facebook

Antiques, Retail Shopping - Specialty Shops

Fair Play Distillers
Damon & Drew Lomison 

2314 Lycoming Creek Road 
Williamsport, PA 17701 

(570) 337-0186
Check us out on Facebook

Breweries/Distilleries/Wineries

Freedom Towing LLC
Leroy & Alicia Stoltzfus

410 E 2nd Ave 
South Williamsport, PA 17702

(570) 713-9296
www.freedomtowingpa.com

Towing

Welcome New Chamber Members!

From the staff at your
local Chamber of

Commerce!

Happy 
New Year
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4 December PM Exchange/Ribbon Cutting

On December 14, Journey Bank held a holiday PM
Exchange at their South Williamsport location.

Guests were treated to delicious food and
beverages. Thank you to Journey Bank for putting

on a great event and to those who attended. 

The Williamsport Home cut the ribbon
on the Woodland Vista Personal Care

Suites at their location on Ravine Road.
Congratulations on this great new space!
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Leadership Lycoming Holds Law Enforcement and Judiciary Program Day

The Leadership Lycoming Class of 2024 had their third Program Day; Law Enforcement and Judiciary, beginning at the Lycoming County
Courthouse. Dan Wrench, LL Class of 2023 and Karen Retorick, LL Class of 2010, were hosts for the program day and began by offering
some background about themselves. After that, they introduced the first presentation; Administration of Justice by the Courts: The
Honorable Nancy L. Butts, President Judge, The Honorable William P. Carlucci, Adrianne J. Stahl, Court Administrator, Jerri Rook, Facility
Canine Handler & Secretary to President Judge Butts, and Ludo, Courthouse Facility Canine. The morning continued with a presentation
from Bail Release and Probation from Harry Rogers, Bail Release Program Manager, LL Class of 2004, Matt Gotshall, Sara Johns, and
Adam Lorson, Adult Probation Officers.  

The agenda continued on to the James V. Brown Library, where the class had an Active Shooter Training Presentation by Chief Deputy
Eric Spiegel, Lycoming County Sheriff’s Office. 

The morning continued with a discussion about their police ride along sessions with Chief Justin Snyder and Assistant Chief Jason Bolt,
Williamsport City Police Department; followed by a K9 Presentation with Sergeant Brian McGee, Officer Minier and K9 Officer Tacoma. 
Lunch was served by Don Waltman’s Market House, where Magisterial District Judges Gary A. Whiteman and Christian Frey joined the
class for lunch and a question and answer session. 

The afternoon continued with a leadership discussion and workshop with Keith Kuzio, Principal, Intentional AdVennTures, LL Class of
1995.  

The day ended with a tour of the Lycoming County Prison with Brad Shoemaker, Warden, LL Class of 2011 and Ryan Barnes, Deputy
Warden of Security, LL Class of 2003.

Thank you to this year’s Leadership Lycoming’s Annual Sponsors, North Central Sight Services and UPMC.  Special thank you to the
James V. Brown Library for hosting us on location throughout the day and for a delicious lunch from Don Waltman’s Market House.
Thanks to Dan Wrench and Karen Retorick for hosting the program day. Thank you to Nikolina Cleaver, STEP Head Start, Karley Welsh,
Geisinger, and Michael Hickey, C&N Bank.
 

Left: Officer Minier and K9 Officer Tacoma              Right: Lycoming County Courthouse 
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4 FEATURE MEMBER
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Serving North Central Pennsylvania for over 20 Years!
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Your Document E�  ciency Specialists

By ISABELLA BRIDY
ibridy@sungazette.com

Innovative Manufacturers’ Center (IMC) is a pri-
vate-public partnership located inside of the Pennsyl-
vania College of Technology. IMC is a manufacturer 
partner with 12 counties in Pennsylvania, providing 
them “with the most effective regional, state and 
national resources to help them innovate, grow and 
prosper.”

IMC was founded in 1988 by corporate members 
of Pennsylvania State University, Pennsylvania Col-
lege of Technology and SEDA-COG. It was formed to 
accommodate a request from then Governer Casey 
regarding the Industrial Resource Center program 
(IRC).

“The IRC program was created to support small 
to medium-sized manufacturers (under 500 employ-
ees) compete more effectively through the adoption of 

modern manufacturing philosophies, techniques, and 
technologies,” According to Lauri Moon, the Manag-
er of Outreach and Special Products, “IMC can work 
with manufacturers to address any need they may 
have including production improvements, quality 
services, information technology and cyber security, 
safety and human resources, to name a few.”

With numerous sub-categories, IMC offers Man-
ufacturing Assistance Services such as supply chain 
optimization and innovation engineering systems, 
technology-driven market intelligence (TDMI), and 
marketing and business growth such as website de-
sign, brand development, and digital marketing and 
SEO assistance.

Considering the scope of services, it is no surprise 
that the team behind IMC is comprised of experts. 
“Our staff includes a team of professionals with ex-
tensive business and manufacturing experience span-
ning many years who work directly with the manu-

facturers of our region to provide them with objective 
advice, strategic perspective, high-value services and 
solutions through access to regional, state and national 

IMC devoted to helping industry ‘innovate, grow and prosper’

PHOTO PROVIDED
Business leaders from throughout the region work on Lean Manufacturing Level Two certification in an IMC course in this photo shared by the center on 
social media.

(See IMC, Page 10)
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THE AREA’S ONLY 
LOCALLY OWNED 
AND OPERATED 

ART SUPPLY STORE!
Come See What 

We Have to Offer!

1307 PARK AVE., WILLIAMSPORT
570-772-8101

makeartsupplies.com
Hours: Tuesday,Wenedsday & Thursday 11-5 Friday11-6 Saturday 10-2

THE AREA’S ONLY 
LOCALLY OWNED 
AND OPERATED 

ART SUPPLY STORE!
Come See What 

We Have to Offer!

1307 PARK AVE., WILLIAMSPORT
570-772-8101

makeartsupplies.com
Hours: Tuesday,Wenedsday & Thursday 11-5 Friday11-6 Saturday 10-2

Hours: Monday 11-4, Tuesday, Wednesday & Thursday 11-5,
Friday 11-6, Saturday 10-2

THE AREA’S ONLY 
LOCALLY OWNED 
AND OPERATED 

ART SUPPLY STORE!
Come See What 

We Have to Offer!

1307 PARK AVE., WILLIAMSPORT
570-772-8101

makeartsupplies.com
Hours: Tuesday,Wenedsday & Thursday 11-5 Friday11-6 Saturday 10-2

NEW MEMBER
By MATTHEW 

COURTER
mcourter@sungazette.com

Imago Innovations is a 
Williamsport-based organ-
ization aiming to help busi-
nesses use creative means to 
solve many of the problems 
they encounter.

“I did my graduate work 
for my master’s degree in 
creativity and innovation 
through Drexel University,” 
said Mitchell Marcello, own-
er and founder, “and during 
the pandemic, all of these 
organizations were trying to 
figure out how to navigate 
these new challenges.”

“So I had an opportunity 
to take what I was learning 
and start teaching and cre-
ating my own content and 
walking them through an in-
novation process.”

It was through this expe-
rience that Marcello realized 
how impactful using these 
concepts could be to help 
businesses solve a host of 
problems.

And, with the onset of the 
COVID-19 pandemic, it be-
came apparent that changes 
to the landscape of business 
would be profound and long 
lasting.

“Things are changing 
faster today than they ever 
have before, and COVID 
was something that just 
turned up the dial to 100,” 
Conrad said.

Before he knew it, Mar-
cello, along with business 
partner, Imago Innovations 
instructor, Ben Conrad, had 
a full fledged business estab-

lished a year ago this month, 
a process Conrad referred to 
as “totally organic.”

“We teach people a pro-
cess called design thinking,” 
Marcello explains, “its a hu-
man-centered process of in-
novation that begins with a 
challenge or a problem, helps 
us understand that problem 
in a robust way, and creates 
a space for many people to 
come up with many different 
ideas to find a solution.”

“We then bring that down 
into one or two really good 
ideas, and then we test and 
implement them.”

This design concept can 
be adapted to suit the needs 
of a wide range of industries.

“Whatever their prob-
lem is, we would walk them 
through the design thinking 
process to take their perspec-
tives, and the prospect of 
their clients,” Conrad said. 
“What do your clients need? 
What are your clients’ de-
sires? And basically, how do 

you design a solution to your 
problem that really helps out 
your clients or customers?”

“At the heart of it, design 
thinking is a mindset,” Mar-
cello said. “One of our big-
gest wins is once businesses 
acquire this mindset, they are 
already equipped to respond 
with flexibility and fluency 
to any future challenges.”

Marcello and Conrad 
say that Imago can provide 
solutions to both established 
businesses who are facing 
new challenges, or even 
“stuckness” that hinders 
their growth, as well as en-
trepreneurs to help find ways 
to appeal to new customers.

“Either one will be ben-
efited by these processes,” 
Conrad said.

Imago’s approach to 
problem-solving is broad-
based, as evidenced by the 
wide range of clientele they 
serve.

“We’ve worked with an 
architecture firm to develop 

a different drywall product, 
we’ve worked with retail to 
change employee-custom-
er interactions to increase 
community engagement, 
and we’ve also worked with 
libraries and colleges,” Con-
rad said.

“It makes problems feel 
like opportunities, which 
is a blessing,” Conrad said, 
“if you have creative con-
fidence, this can be an op-
portunity for something 
new that works and makes 
your customers have a better 
experience or makes your 
employees have a better ex-
perience, that’s a really satis-
fying conclusion.”

Improving working con-
ditions is an area that is of 
particular importance to the 
business partners.

“One thing we’ve ob-
served with millennials and 
younger Gen Z is that they 
increasingly don’t want 
to work in toxic environ-
ments,” Marcello explains, 

Imago Innovations offer creative problem-solving
“they want their voices to 
be heard and to be valued, 
and when there is a creative 
workplace, those ideas will 
be heard and there’s going 
to be an environment that is 
not toxic.”

“So it’s almost like we’re 
deconstructing, in that 
we’re trying to build places 
that people want to show up 
to work, and that’s going to 
result in higher retention, 
better hiring practices, and 
happier and more produc-
tive employees.”

One of the biggest ad-
vances accelerated by the 
pandemic has been the ex-

pansion of working remote-
ly, which has allowed for 
several businesses, includ-
ing Imago, to expand their 
audience.

“Remote working gives 
us a lot of possibilities in 
terms of where we would 
go, and I think we would go 
wherever the need is,” Con-
rad said.

“We’ve worked with 
companies from New 
Hampshire, to Colorado, 
and all the way to the LEAF 
Foundation in Portland,” 
Marcello added.PHOTO PROVIDED

Mitch Marcello, founder and owner of Imago Innovations, speaks to a group in 
this photo shared by the company on social media. (See IMAGO, Page 10)
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Evergreen is pleased
to announce

Todd Rishel joining the Evergreen Wealth Solutions team

www.EGWealth.com
570-601-6960

And, while the ability to work with 
companies all across the country and 
potentially the world, has been a boon 
to their operation, Marcello and Con-
rad’s focus is always here at home.

“We’re really grateful for a lot of the 
work that we’ve been getting, especial-
ly locally,” Conrad said, “because we 
really want to invest in Williamsport 
and Lycoming County, in the business-
es here, and help the culture grow.”

“We currently have a class at Ly-
coming College, teaching students 
this design thinking process to acquire 
this mindset for innovation,” Marcello 
said.

Though design thinking is an at-
tractive tool with an impressive track 
record, the cost of firms such as Imago 
is often an obstacle for smaller busi-

nesses, something that Marcello and 
Conrad hope to change.

“Design thinking is very popular 
with Fortune 500 companies, and of-
ten comes with a pretty high paywall,” 
Conrad explained. So, our hope is that 
we can offer something that is unique 
to the Williamsport area, for a reason-
able price, to help it become more of a 
center of innovative enterprise.”

In the coming months, Imago Inno-
vations will be holding a free roundta-
ble presentation to educate local busi-
nesses on what it has to offer.

“It’s going to be a community 
event,” Conrad says, “and for any 
businesses in the area that want to 
come and just learn about creative 
problem solving, this is a great, great 
way to do that.”

One of the most useful tools at their 

disposal since becoming an IRS regis-
tered business has been the William-
sport Chamber of Commerce.

“The chamber is one of those things 
that has a lot to offer, and you get what 
you put in,” Conrad said.

“Networking and being able to 
learn about what people do and how 
we can work together is awesome, and 
the chamber is just a great epicenter 
for all that,” Marcello said.

“The more you take advantage of 
their offerings, the more connections 
you make,” Conrad added.

It’s a great way to be connected 
with our local community, and that’s 
one of our missions right now.”

To learn more about all that Imago 
Innovations has to offer, please visit 
their website at www.innovateimago.
com, or check their social media.

Imago Innovations offer creative problem-solving
(From Page 7)

resources,” Moon said. “The IMC team enjoys connect-
ing clients with trustworthy resources they can use to 
elevate their business. To see the impact we have on 
Central PA manufacturers to grow and prosper is very 
rewarding.”

The Innovative Manufacturers’ Center is currently 
serving manufacturers in Lycoming, Montour, North-
umberland, Union, Snyder, Clinton, Centre, Mifflin, 
Juniata, Huntington, Blair and Bedford Counties, 
though that may change due to recent financial back-
ing.

“IMC recently received a Department of Energy 
grant focusing on clean energy and energy improve-
ments,” Moon said. “ IMC is also the recipient of a 
grant that will help us support manufacturers [in] the 
Department of Defense supply chain.”

IMC provides online classes as well as manufactur-
er assistance, with a five-day webinar series coming up 
in January, called “Meeting the HR Challenge.” In late 
January and early February, there will also be Lean 
Manufacturing Level One Certification and Level Two 
Certification programs available. “Other events to be 
held later in the year focus [on] cyber security, inno-
vation and ISO Internal Auditor Training,” said Moon.

Innovative Manufacturers’ Center (IMC) can be 
found at 1127 W 4th St, Williamsport, PA 17701 or 
online at imcpa.com.

IMC devoted to helping industry ‘innovate, grow and prosper’
(From Page 6)

PHOTO PROVIDED
Business leaders from throughout the region work on Lean Manufacturing Level One certification in an 
IMC course in this photo shared by the center on social media.
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First Year Renewals
BarCODE

Helping Hands Home Health
Sylvania Site Contractors

Vantage Point Settlement Services, LLC

Members 2 - 5 Years 
Basil Wood Fired Kitchen & Lounge

Blair Brothers Goldsmiths
Chris Wallace of KELLER WILLIAMS

Advantage Realty
Collin T. Linn, DMD

Dave's Pro Auto Service Inc.
Doing Better Business

Edward Jones - Phil Sunderland
GAVL

H3 Care, Inc.
Kinetic By Windstream

Kitchen Repose
M and S Contracting LLC

Maseto's Deli
Opening the Book

Tula Virya Yoga LLC
Williamsport North Rehabilitation Center -

Bedrock Communities
Xtreme Truckin, LLC

Members 6 - 10 Years 
BTJ Investments LLC

Casales Sub Shop
Central Contracting

Joe's Pizza West End, LLC
ServiceMaster by Holobinko

Steve Shannon Tire and Auto Centers, Inc.
Susquehanna Valley CASA - Voices for

Children
Swift Kennedy & Associates, Inc.

WeCare at Loyalsock

Upcoming Member Events

Ribbon Cutting: Home Instead - Williamsport
Saturday, January 6, 2024 | Open House @ noon | Ribbon Cutting @ 2pm

1032 Washington Blvd, Williamsport
Enjoy light refreshments and meet the owners, Chris & Nancy Waldman, and their Care

Professionals!

Ribbon Cutting: Revive & Align Pilates – New Location
Saturday, January 13, 2024 | Open House & Ribbon Cutting @ noon

421 Washington Blvd, Williamsport
Check out the new studio and meet the owner, Alicia Faulkner!

Ribbon Cutting: Fair Play Distillers
Friday, January 19, 2024 | Doors open @ 11am | Ribbon Cutting @ 5pm

2314 Lycoming Creek Road, Williamsport
Fair Play Distillers is a craft distillery making Vodka, Rum, and Whiskey. Enjoy a sample

in the tasting room and meet the owners, Damon & Drew Lomison.

Member 11 - 20 Years
Broad Street Financial

 
Members 21 - 30 Years

Compu-Gen Technologies, Inc.
Hudock Capital Group LLC

IBG Business
Lycoming County SPCA

Office of Vocational Rehabilitation
RDJ Enterprises

Member 32 Years
Community Services Group

Member 48 Years
Hope Enterprises, Inc.

Member 52 Years
Grampian Hills Apartments

Member 67 Years
The Hartman Group

Member Renewals
December 1 through December 22
Thank you....you are appreciated!
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Jersey Shore Area and Montoursville 
Chamber of Commerce Winter Mixers

For more information, visit www.williamsport.org or email 
Taryn Hartle at thartle@williamsport.org


